
This document has been written to help guide you through the light trail 

booking process. It is in two sections

Sections 1 to 9 Will guide you through booking just the light trail.

Sections 10 to 20 Will guide you through booking a day at the castle 

plus the light trail at the end of the day

Light Trail Booking Process



This process is very simple and will only take a few short minutes. 

Start by choosing the link below to access the booking page.

How to Make your booking.

Christmas Light Trail at Warwick Castle 
(warwick-castle.com)

Scroll down on the booking page until you see 
the images on the left

You may wish to book only the light trail in 

this case click on the red 

button, and go to section 1 of this guide

You may wish to book a day at the castle 

and then visit the light trail in the evening in 

this case click on the red 

button, under Castle and Light trail and go 

to section 11 of this guide

https://www.warwick-castle.com/explore/events/christmas/light-trail/#tickets
https://www.warwick-castle.com/explore/events/christmas/light-trail/#tickets


Light Trail Only

Here you will be able to choose the date of your visit by clicking on the date 

of your choice. Click on the arrows next to the Month and year to change 

the month. If a date is grey, not bold, this means that unfortunately there 

are not spaces available for this date. 

Section 1

Once you have chosen your date click on the green           button.

This will take you to section 2 on the page below.



On this page you can add the number of tickets you require by 

clicking on the plus buttons.

You can also add a free carer ticket and free toddler and baby tickets 

(under 3 years old)

Once you have selected your tickets click on the blue                                          

button.

This will take you to section 3 on the page below.

Section 2



This page allows you to choose the 

time that you wish to begin the light 

trail.

Some time slots may be already sold out, so simply click on the next 

available time 

Once you are happy with your selection click on the blue                           

button     

This will take you to section 4 on the page below.

Section 3



This page allows you to add ice skating to your order. If you don’t want 

this option, simply click on the    button and proceed to 

section 5

Should you wish 

to add skating

Select your skate 

time slot here

Select number paid 

and carer tickets 

here

Once completed click on the green                         button and proceed to 

section 5 on the page below

Section 4



This is the confirmation page where you can check that your order is 

correct .

Assuming that all is correct, please click on this box to confirm that you 

have read and agree to our terms and conditions.

Then click on the green                      button and proceed to section 7 of 

this guide.

Section 5

In this example 

Two tickets and 1 
carer ticket have 
been selected 
For the 25th 
November at 6.15pm

If your order details are not correct, please click on the                               

button and follow the procedure outline in section 6 below. 



If Your Order is Incorrect

Section 6

Unfortunately, should your order be incorrect, you will need to cancel 
the order and re start your booking by following the procedure below

Click on any red crosses to 
delete the tickets.  Once all 
have been deleted you will 
see the following message.

Click on this link to return to 
the start of your booking

When re-starting your 
booking please remember to 
return to section 1 of this 
guide

https://www.warwick-castle.com/explore/events/christmas/light-trail/#tickets


Charity Donation

Section 7

This page gives you the opportunity to donate to the 
Merlin’s Magic Wand Charity.

If you prefer not to make a donation simply click on the blue  button 
and proceed to section 8 below.

Should you wish to make a donation, simply click on the donation of your 
choice and then click on the blue  button and continue to section 8 
below



Payment Method

Section 7

This is where you pay for your booking, most guests pay 

using a credit card. So simply click on the pay with card 

option



Credit Card and Address Details

Section 8

This is where you pay for your booking, most guests pay 

using a credit card. So click on the pay with card option

Enter your 16 digit card 

number 

Enter your card expiration 

date. 

Enter the last three numbers 

on the back of your card. 

Enter your name, address 

and email address

Finally click on the blue 

                                 

button



Your Booking is Complete

Section 9

You will see this screen, which shows your booking confirmation 

number and gives you the option to view your receipt and print your 

tickets.

Don’t worry if you don’t have a printer, an email confirmation will be 

sent to you, which will have a link to your tickets which you will be 

able to show on arrival at the castle



Daytime castle visit plus evening light trail

Here you will be able to choose the date of your visit by clicking on the date 

of your choice. Click on the arrows next to the Month and year to change 

the month. If a date is grey, not bold, this means that unfortunately there 

are not spaces available for this date. 

Section 10

Once you have chosen your date click on the green           button.

This will take you to section 11 on the page below.



On this page you can add the number of tickets you require by 

clicking on the plus buttons.

You can also add a free carer ticket and free toddler and baby tickets 

(under 3 years old)

Once you have selected your tickets click on the blue                                          

button.

This will take you to section 12 on the page below.

Section 11



This page allows you to choose the 

time that you wish to begin the light 

trail.

Some time slots may be already sold out, so simply click on the next 

available time 

Once you are happy with your selection click on the blue                           

button     

This will take you to section 13 on the page below.

Section 12



This page is simply to inform you that the castle interiors close 

at 4pm

You will need to click on this box before proceeding, then 

click on the blue                            button. This will take you to section 14 

on the page below

Section 13



This page allows you to add ice skating to your order. If you don’t want 

this option, simply click on the    button and proceed to 

section 15

Should you wish 

to add skating

Select your skate 

time slot here

Select number paid 

and carer tickets 

here

Once completed click on the green                         button and proceed to 

section 15 on the page below

Section 14



This is the confirmation page where you can check that your order is 

correct .

Assuming that all is correct, please click on this box to confirm that you 

have read and agree to our terms and conditions.

Then click on the green                      button and proceed to section 17 of 

this guide.

Section 15

In this example 

Two tickets and 1 
carer ticket have 
been selected 
For the 26th 
November for castle 
entry and then a 
4.30pm light trail. 

If your order details are not correct, please click on the                               

button and follow the procedure outline in section 16 below. 



If Your Order is Incorrect

Section 16

Unfortunately, should your order be incorrect, you will need to cancel 
the order and re start your booking by following the procedure below

Click on any red crosses to 
delete the tickets.  Once all 
have been deleted you will 
see the following message.

Click on this link to 
return to the start of 
your booking 

When re-starting your 
booking please remember to 
return to section 10
 of this guide

https://www.warwick-castle.com/explore/events/christmas/light-trail/#tickets


Charity Donation

Section17

This page gives you the opportunity to donate to the 
Merlin’s Magic Wand Charity.

If you prefer not to make a donation simply click on the blue  button 
and proceed to section 18 below.

Should you wish to make a donation, simply click on the donation of your 
choice and then click on the blue  button and continue to section 18 
below



Payment Method

Section 18

This is where you pay for your booking, most guests pay 

using a credit card. So simply click on the pay with card 

option and proceed to section 19 below



Credit Card and Address Details

Section 19

This is where you pay for your booking, most guests pay 

using a credit card. So click on the pay with card option

Enter your 16 digit card 

number 

Enter your card expiration 

date. 

Enter the last three numbers 

on the back of your card. 

Enter your name, address 

and email address

Finally click on the blue 

                                 

button

Finally go to section 20 

below.



Your Booking is Complete!

Section 20

You will see this screen, which shows your booking confirmation 

number and gives you the option to view your receipt and print your 

tickets.

Don’t worry if you don’t have a printer, an email confirmation will be 

sent to you, which will have a link to your tickets which you will be 

able to show on arrival at the castle
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