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‘The Chapel Passageway & Chapel Steps

e The corridor is used to access the Chapel and the Great Hall.
o The surface of the floor is carpet and wood.

o There are 3 steps to enter the chapel



ol

WARWICK
+(CASTLE +

Summary

e There is a multi-Media guide available for The Great Hall, State rooms
Royal weekend party and the Kingmaker exhibition, which includes a
family tour supported by Audio description, British Sign Language and
video tours of upstairs and other inaccessible areas, including the
Kingmaker and towers and ramparts. These guides are free to guests with
a carer ticket, 1 per family group.

o There is step free access throughout the ground of the Royal Weekend
Party

e A one-way system operates in this area.

o The 2nd floor is not accessible to wheelchair users and may be difficult for
those guests with limited mobility.

o There is seating available within this area. Should this be in use during
your visit please speak to a member of staff who will be happy to assist
you.

e Light background music and voice overs are used throughout the
attraction.

o There are laminated print outs of the audio in all sections of the Royal
Weekend Party.

e During busy periods the area can become congested, There is a Quiet Time

between 3 and 4pm.

o There are waxwork mannequins throughout the attraction
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e For BSL speakers, please scan the Sign Live bar code located in the
Great Hall on the Kenilworth Buffet, this will quickly connect you with a
live BSL translator who will help you to speak to our staff and answer any

questions or queries you may have,

Stairs to first floor

o The stairs are located at the rear of The Royal Weekend Party attraction.

e 'There are 25 in total to reach the second floor.
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Second Floor

o The second floor is step free with the exception of the entrance to the
Minstrels gallery from Lord Roberts Bedroom. There are 4 steps to enter
the gallery and then a further 4 steps to exit into the Kenilworth bedroom.

Exit

e The Kenilworth Bedroom leads to Daisy’s corridor and then to a spiral

staircase to exit. This is 32 steps.




