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Conservatory Tea House

Summary:

e The Conservatory Tea House is located at the rear of the Peacock

Gardens.

e The nearest changing places is located to the right of the Conservatory Tea

House.

o The nearest accessible toilet is located to the right of the Conservatory Tea

House.

o The nearest standard toilets are located to the left and the right of the

Conservatory Tea House.
Approach (From Oak Tree Lawn — Sloped Access)

o This pathway is located to the right of the Peacock Gardens by the

standard toilets.
e The pathway can be uneven in places
o There is a ramp/slope on the approach.
e The ramp/slope is permanent, has a steep gradient and has no handrails.

o There is an additional ramp from the outdoor seating area to the entrance

of the Tea House.
¢ The main doors push away from you as you enter.
e The doors are heavy and can be difficult to open.
o The ramp used to enter is steep.

o There are no handrails on the ramp.
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Approach from peacock Gardens — Stepped Access

There a total of 11 steps from the Peacock garden to the outdoor easting

area of the Tea House

There are no handprails either side of the steps.

The pathways can be uneven in places.

There are 2 additional steps to enter the Tea house.
These steps do not have handrails either side.

The doors are heavy which can be difficult to open.

Eating and Drinking.

Once inside, there are no additional steps.

There is a portable hearing loop system in this shop, should you need any
help with this system, please speak to a member of staff who will be happy
to assist you.

For BSL speakers, please scan the Sign Live bar code located on the
counter, this will quickly connect you with a live BSL translator who will
help you to speak to our staff and answer any questions or queries you may

have.



Accessible Toilets & Changing Rooms

Access to Peacock Garden and Conservatory Tea House.
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e Thereis a ramp located at the right of the Peacock Garden leading up to

the changing room and accessible toilets.
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e To access the room, A radar Key is needed. This can either be your own or

one is located in our lockbox located to the right of the entrance 110cm off

the ground. Please speak to a staff member to get the access code for the

lock box.
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Summary

e Drop Down rails are available either side of the toilet

o There is an emergency alarm for the toilet. The cord to activate the alarm
is within reach of the toilet.

e There is a changing bench which is mounted to the wall.

¢ You can adjust the height of the changing bench.

e This changing room has a hoist which covers all areas. Please note that
guests will need to bring their own harness.

e There is a shower area with a detachable shower head.

o There is no additional support for the shower area.



