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Coat of Arms shop

o This can be accessed via 3 steps into the outlet. For wheelchair users and
those with limited mobility please speak to any member of staff who will
be happy to come to you for assistance.

o There are handrails on both sides of the steps. Please note that the
handrails do not extend horizontally beyond the first and last steps.

o Thereis a portable hearing loop system in this shop, should you need any
help with this system, please speak to a member of staff who will be happy
to assist you.

e For BSL speakers, please scan the Sign Live bar code located on the
counter, this will quickly connect you with a live BSL translator who will
help you to speak to our staff and answer any questions or queries you may

have



